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Bhamasha Swasthaya Bima Yojana

Launched on 13th December, 2015 for around 1 crore
eligible families of Rajasthan in compliance of Budget
Declaration of Hon’ble Chief Minister, Rajasthan.

Hon’ble Chief Minister, Rajasthan has announced
“...........;g vko';d gS fd insurance ds ek/;e ls jkT; dh xjhc vkSj oafpr turk dks
futh vLirkyksa esa Hkh mipkj dh lqfo/kk miyC/k djokbZ tk;sA vr% eSa jkT; esa [kk| lqj{kk

vf/kfu;e ds varxZr ik= lHkh ifjokjksa ds fy, LokLF; chek ;kstuk ykx djus dh ?kks"k.kkvf kfu;e d vrxr ik= l kh ifjokjk d fy, LokL ; chek ;ktuk ykxw dju dh kk k kk

djrh gw¡A bl ;kstuk dk ykHk Hkkek'kkg dkMZ feyus ds lkFk lkFk feyus yxsxkA bl ;kstuk

ds varxZr jkT; ds yxHkx 67 izfr'kr ifjokj ykHkkfUor gks ldsaxs vkSj ;s jktdh; vkSj

accredited f h sa sa Indoor patient s sa haccredited futh vLirkyks es Indoor patient ds :i es Hkh viuk mipkj djk
ldsaxsA lkekU; chekfj;ksa ds fy, izfr ifjokj 30 gtkj #i;s rFkk fpfUgr xaHkhj chekfj;ksa ds

fy, 3 yk[k #i;s rd dk insurance coverage gksxkA ,sls ifjokjksa dks OPD
jksxh ds :i esa fu%'kqYd nok;sa vkSj tk¡p dh lqfo/kk Hkh feyrh jgsxhA”
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Organogram‐State Level

CEO‐SHAA, IAS

Additional CEO‐SHAA, IAS

Joint CEO‐SHAA, IASJoint CEO SHAA, IAS

State Nodal Officers (2)State Nodal Officers (2) 

State BSBY Team
‐Medical Officers
‐Managerial Cadre and Support staff
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Organogram‐District Level
District Collector & Chairman –DGRC

Di t i t N d l OffiDistrict Nodal Officer 
(BSBY), RAS Rank Officers

Joint Director, M&H

Deputy Director, M&H 
Assistant CEO‐SHAA

Chief Medical & Health Officer

Dy CM&HO (Nodal Officer)

District Programme ManagerDistrict Programme Manager 
(Rural & Urban)
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Stakeholders in the Scheme

M&H 
DDeptt

BSBYBSBY
Insurance Deptt of
Company

Deptt of 
IT
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Responsibility of Stakeholders
• Medical & Health: 

– Overall planning & execution of scheme
– Payment of premium to InsurerPayment of premium to Insurer
– Monitoring & Grievance Redressal of pvt & govt hospitals

•• NIAC:NIAC:
P idi I C t titl d f ili– Providing Insurance Cover to entitled families

– Empanelment of private hospitals
– Training & orientation of SM & Nodal Officers

Cl i i d t– Claim processing and payment
•• DoITDoIT::

– Preparing software for the scheme
– Establishment of Call Center
– Support in IT related issues 
– Issuing Bhamashah Card to all. 
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Institutions under Scheme
• Govt Hospitals (n=496): Medical College & 
associated hospitals, DH, SDH, Satellite 
hospitals and CHCs

• Private Hospitals (n=660) empanelled under p ( ) p
the scheme, (total=1146)

• Empanelment of Pvt hospitals is done byEmpanelment of Pvt hospitals is done by 
Insurance Company.

I f ti f ll d t d i tInformation of empanelled govt and private
hospitals is available at webpage of scheme
http://health rajasthan gov in/bsbyhttp://health.rajasthan.gov.in/bsby
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No. of No. of Private Hospitals Empanelled Private Hospitals Empanelled 
So FarSo Far
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Introduction & Benefits
B fi i All F ili d• Beneficiary: All Families under 

– National Food Security Act (NFSA) and 

– Rashtriya Swasthya Bima Yojana (RSBY).  

• Health Insurance Coverage (per family per Year): 

– Rs. 30,000 (for general illnesses) and 

– Rs. 3.00 lacs (for critical illnesses)

• Disease Coverage: Total 1715 disease packages
offered (1148 Secondary, 500 Tertiary and 67 govt
packages)

• Covers pre existing diseases also
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Secondary Packages (1148) Tertiary Package (500) Government PKg (67)
Specialty No. of Pkg

Dentistry 36

ENT 155

Specialty No. of Pkg

Cardiology & CTVS 122

Chest Surgery 20

Specialty No. of Pkg

ENT 14

General Medicine 36

General Surgery 402

Neurosurgery 59

Chest Surgery 20

ENT 2

General Medicine 16
General Surgery 18

Neurosurgery 59

Obstertics &  
Gynaecology

93

Oncology 10

General Surgery 21

Neurosurgery 64

Oncology 178

Obstertics &  
Gynaecology

25

gy

Ophthalmology 64

Orthopedics 202

Paediatrics 31

gy 178

Orthopedics 10

Paediatrics 8

Pl ti S

Ophthalmology 10

Paediatrics 31

Urology 124

Plastic Surgery 13

Urology 46
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Identification of Beneficiary

• Bhamashah Card: 7 alphabets mentioned on the
d f h d f th f il i d fcard of head of the family is used for

identification of family, eg. ASDFGSP.

R ht i S th Bi Y j 17 di i f• Rashtriya Swasthaya Bima Yojna: 17 digits of
RSBY card can be used for identification of family
eg 1234 0123 0234 05412 1eg.1234&0123&0234&05412&1 .

Ration Card- 12 digit of ration card was being used
for identification but from 13th July, 2016 only
Bhamashah Card and RSBY card is used for
identification of familyidentification of family.
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Identification of Patient

Identification of Patient is done by Biometric
Identification but can also be done through aIdentification but can also be done through a
photo Identity Card issued by any Govt or semi
govt organization‐govt organization

– Voter ID

– Aadhar CardAadhar Card

– Driving License

– PAN CardPAN Card

– Other Photo Identity Card
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Process Flow under BSBY
Online Pre‐

Authorization 
Request and 
Approval  by 

Tertiary 
Package

Patient will be received at 
hospital by Swasthya

Margdarshak after IPD advise 
by doctor

Admission & 
TID 

Eligibility 
Verification of 

Checking 
available  Blocking 

NIAC

Generation 
by Hospital

Family and 
individual 

Identity using 
Bhamashah Card 
/ Bhamashah

amount in 
wallet of 
family

Starting

g
Package

Secondary/ Bhamashah 
Slip / RSBY Card

Starting 
Treatment

Secondary 
Package

Discharge & 
online claim 
submission

Claim Approval & 
Online Payment to 

Hospital
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Redressal of Grievances 
• State (SGRC) and District Grievance Redressal
Committees (DGRC) are formulated.
– SGRC: under the Chairmanship of CEO, RSHAA
– DGRC: under the Chairmanship of District Collector

• Formulation of State Appellate Authority under• Formulation of State Appellate Authority under
the chairmanship of Principal Secretary, M&H

• Rajasthan Sampark Portal: Public grievance• Rajasthan Sampark Portal: Public grievance
portal for inhabitants of state, can also register
their complain at this portal.p p

• Integrated Toll Free Centre: 1800‐180‐6127 for
redressal of any query and registering complaint.
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Special In BSBY
• Online empanelment facility of private hospitals
• Connecting ASHAs with beneficiaries
• IEC of Pvt empanelled hospitals through distribution of• IEC of Pvt empanelled hospitals through distribution of

pamphlets of BSBY by Ration Dealers.
• Proper display of IEC material at prominent places
• Regular updation of information on facebook page, twitter

account, Google Plus, Instagram and BSBY Blog.

F tl A k d Q ti (FAQ ) b it f l i• Frequently Asked Questions (FAQs): on website for resolving
general query of public.

• Display of LED board of BSBY is under process at privateDisplay of LED board of BSBY is under process at private
hospitals

• Toll Free Centre: to provide information to general public
regarding the scheme now running from Swasthya Bhawan
(1800‐180‐6127)SIHFW: an ISO 9001: 2015 certified Institution



WHAT MAKES US DIFFERENT……
Rajasthan RSBY Maharashtra Tamil Nadu 

S  i d
Secondary – 30,000

30 000 2 50 000 1 50 000Sum insured
Secondary 30,000
Tertiary – 3,00,000

30,000 2,50,000 1,50,000

Coverage 
Comprehensive

Secondary and Tertiary
Secondary Tertiary Tertiary 

Secondary and Tertiary

Target population NFSA and RSBY 
(Covering 67% of Population)

BPL 
families

BPL & APL 
families 

BPL families
( g p ) families families 

Packages 1715 1300 972 1016

Verification of Yellow / Verification of 
beneficiary

Bhamashah Card Biometric
Yellow / 

Orange card
Biometric

Multipurpose call 
center

Yes No No No
center
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Unique Features 
• Most comprehensive health cover
• Provision for Fund Enhancement‐ Rs. 10.00 cr as corpus
• 2% of the premium is dedicated for IEC.
• Minimum Document Protocol (MDP)

N Thi d P t Ad i i t t• No Third Party Administrator
• Unique profit refund clause to ensure optimum premium

utilization and discourage insurer from rejecting genuineutilization and discourage insurer from rejecting genuine
claims

• Unique Penalty clauseUnique Penalty clause
• Reimbursement to the hospital within 21 days of

submission of claim
.  

SIHFW: an ISO 9001: 2015 certified Institution



Progress upto 10‐02‐2017
Cumulative since launch

Sub Parameters No. of Cases Amount in Cr.

S.N. (Pvt) (Govt.)  Total  (Pvt) (Govt.) Total 

11
Claims Enlisted 257485 561583 819068 221.72 192.95 414.67

2
Claims Submitted 247816 536745 784561 211 32 177 51 388 83Claims Submitted 247816 536745 784561 211.32 177.51 388.83

3
Claims Approved 221087 428400 649487 183.28 132.16 315.45

4

Claims Paid 205791 394242 600033 171.88 123.75 295.63

* Data As on 10‐02‐2017 
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IEC Activities Done by SHAA 
S FSo Far
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Pt. Deen Dayal Upadhaya Jan Kalyan
Panchayat ShivirPanchayat Shivir

Extensive IEC of the BSBY in Pt. Deen Dayal Upadhaya
Jan Kalyan Panchayat Shivir started from 14th October,
20162016.
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Bhamashah Samsya Samadhan
ShivirShivir

• Extensive IEC of the BSBY in Bhamashah Samsya

Samadhan Shivir held during 25th July, 2016 to 5thSamadhan Shivir held during 25 July, 2016 to 5

August, 2016 at each panchayat HQ. Second round during

20th Sep to 30th Sep 201620 Sep to 30 Sep, 2016.
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Flexi Banner
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Flexi Banner



BSBYBSBY
LED BOARD LED BOARD 
ON TOP OF ON TOP OF 

PVT PVT 
HOSPITALSHOSPITALSHOSPITALSHOSPITALS
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LED Boards on RoadsLED Boards on Roads
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Pamphlet Printed for IEC of the Scheme 
& Pvt Empanelled Hospitals& Pvt. Empanelled Hospitals
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Major Achievements being PublishedMajor Achievements being Published
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FacebookFacebook pagepage‐‐ regular regular updationupdation
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Regular Updates on twitter, Google+ 
and blogand blog



Video Conferences with ASHA

• ASHA Samwad with more

than 46 000 ASHAsthan 46,000 ASHAs

through Video
C f d thConference under the

chairmanship of Hon’ble
Health Minister, GoR

• Three rounds

accomplished so far for

orientation regardingorientation regarding

BSBY
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BSBY ASHA KIT
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Information Note: Pilot testing for 
ease of beneficiary 

• A coloured information note was printed and distributedp

through ASHA Sahyogini in 10 districts on pilot basis.

• This note has provision for writing bank account number,This note has provision for writing bank account number,

ration card number, RSBY card number and Bhamashah Card

numbernumber.

• This note is useful in identification of family in the software, if

the actual card is not carried by beneficiarythe actual card is not carried by beneficiary.

Pilot Districts-
1. Dholpur 2. Pali 3. Jhalawar 4. Baran 5. Chittorgarh 6.1. Dholpur 2. Pali 3. Jhalawar 4. Baran 5. Chittorgarh 6. 
Sikar 7. Jhunjhunu 8. S.Madhopur 9. Bhilwara 10. Churu
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Sample of Information Note

Front
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Back
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IEC of BSBY Through Auto Riksha
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Success Stories of BSBY across Districts



Success Stories of IEC

Jhunjhunu Sirohi



Success Stories of IEC

Hanumangarh



Success Stories of IEC

Nagaur



Official Webpage of BSBY



Keep Helping……….Keep BSBYing …… Keep Smilingp g
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