STATE DEMOGRAPHY

Area (in lac sq. kilometers) — 3.42
Population Density/sq km — 200
Population — 685.48 lacs

(Male — 355.51, Female — 329.57)
Literacy Rate (%) — 66.10

(Male —79.20, Female — 52.10)

Decadal Population Growth (2001-
2011) - 21.30% (It was 28.41 as per
census 2001)

Sex Ratio — 928

Child sex ratio (O - 6 yrs)-888

Total number of Districts — 33

High Priority Districts — 10

Tribal Districts — 06 (03 under HPD)
Desert Districts —11

Bikaner

%
anganagar ,
anumangarh_,

High Priority District

- Tribal District

Other District







Current scenario

A woman hired by Women & Child deptt.
but works for Medical & health also

Fixed Rs. 1850 from WCD and M&H pays
Incentives

Currently around 48000+ ASHA Sahyogini
are working in the State.

They are given a small village or a cluster of
houses for ensuring better awareness about
health, RCH activities and family welfare
services in the village.




Why ASHA Soft?

To ensure timely and transparent
online payment to ASHASs

To improve the system for

effective monitoring their
performance on 26 parameters




Strengths of ASHA Soft .

°* No capital investment in any manner and at any
level (Existing PCs are used)

* Existing information Assistants/Computer operators
used — No new HR hired

* Existing SMS Gateway is used...better used
* Existing banker is our partner

 Utility of PCTS/ MCTS, which in turn strengthens
entry regime

* No need to compile information manually
* Informed decisions are encouraged




. J

ASHA SOft integrated with PCTS

For name based reporting and verification of
beneficiary




What is ASHA Soft?

It is a web-based software for online

payment to t
monitoring the

neir bank account and

nverformance.

It captures beneficiaries details of services
given by ASHA to the community.

It generates various reports to monitor the

progress of the

programme.

It is developed by the NIC-Rajasthan State
Unit and for online payment, Bank of
Baroda is our partner




Flow diagram of Payment process in ASHA-Soft .

Verification of
ASHA Claim
Form by ANM

SMS is being
sent to ASHA
for information
of online
payment

Online data
entry of ASHA
Claim Form and
verification on
ASHA Soft by IA/
PHC Health
Supervisor/ Data
Entry Operator

Payment is
being
transferred
directly to the
Bank A/C of
ASHA

Release of
Sanction or
Fund Transfer
Order (FTO) by
MOIC with
assistance of
LHV/
Accountant

Release of
payment using
Digital
Signature
Certificate by
CMHO




Important Timelines

SNo. Activity Responsibility Date
1. |Verification of ASHA ANM Between 26t
Claim Form — 2" of the
2. |Online data entry of| IA/PHCHealth | nhextmonth
ASHA Claim Form and its | Supervisor/ Data
verification on ASHA Soft | Entry Operator
3. |Release of sanction or MOIC with By 4t of the
fund transfer order assistance of next month
LHV/ Accountant
4. |Release of payment CMHO Between 5t

(using DSC)

to 7t of the
next month
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smt. Vasundhara Raje
Hon'ble Chief Minister

5h. Kali Charan Saraf
Hon'ble Health Minister

What is ASHA-5oft?

It i an online system which

facilitates the department:

* To capture beneficiary wise
details of services given by
ASHA to the community.
Online payment of ASHA to
their bank accounts.

Generate various reports to
maonitor the progress of the
programme.

Website address

http://ashasoft.raj.nic.in
L¥mASHA Soft.......

he Online Payment and Monitoring System

A By

Department of

AT H FEATH, Al F{ AT
TEr ¢ T |Wive Y g

USER LOGIN HERE

User Name “_Iser Name ]

Password Password

Ui

Security Code

Forgot Password

ASHA (Accredited Social Health Activist) Programme

Since inception of NRHM in 2005, ASHA (known as ASHA Sahyogini in Rajasthan) has played an important and critical
role in implementation of health activities under NRHM. The ASHA programme was introduced as a key component of
the community process intervention and now it has emerged as the largest community health worker programme in
the world and is considered a critical contribution to enabling people's participation in health.

ASHA is a community level worker whose role is to function as a health care facilitator, a service provider and to
generate awareness on health issues. Besides delivering key services to maternal child health and family planning, she
also renders important services under MNational Disease Control Programme.

ASHAs Work Profile:

Ensuring 4 antenatal checkups, institutional delivery and post natal checkups.

Identifying the risk and referring the mother & child to the health institution.

Promoting attendance of children at anganwadi on village health and nutrition day for immunization.
Helding monthly meetings of Village Health and Sanitation Committee.

Counselling couples for family planning and distributing contraceptives to eligible couples.

Counselling mothers fo immunization of child at every household.

Interface between community and health services to control diseases such as Malaria, T.B., Blindness etc.

Home page of ASHA Soft

ical, Health &

warwesl pd glYarey weenrvr suer

AT IR

Family Welfare REES
Government of Rajasthan b

HTIT & FI HT

LT DECQLN REQUTLUNE < 2J

Followups of SAM Child 3
150

SNCU Followups T 600
Social Mobilization ¥ 150
Full Immunisation ¥ 130
Booster Doses T 50

Sterilisation Post Partum
300

# Sterlisation Female T 200

2 Comelimmibmm Bl F o200

Download ASHA Claim Ferm




Line List, Verification & Sanction menu

(Major category of services)

Maternal Health Services
Child Health Services
Immunization Services
Family Planning Services
National Health Programmes
Meetings

Continue...




1.

Line List

Maternal Health Services

*3 ANC Checkups

e |[nstitutional Delivery
Promotions

eMaternal Death Reporting

Child Health Services

eHBNC

eHBNC + (Only in Dausa, Alwar &

Bharatpur districts)

e|nfant Death Reporting

eReferral of SAM Child

eFollow up of SAM Child

*SNCU Follow ups

Immunization Services

eSocial Mobilization

eFull Immunization

eDPT Booster

Family Planning Services

eSterilization

e Delay of Child Birth after
marriage

e 3 Year spacing between
two children

ePPIUCD

National Health Programme

eTreatment of TB Cases
eCataract Operations
eTreatment of Leprosy Cases
ePreparation of Blood Slides
eTreatment of Malaria Cases
Meetings

eMonthly Meeting Payments
eRoutine Monthly Activities




Release Payment usingpsc

Between 5t to 7" of the next month
CMHQO’s are releasing the payment (using DSC)
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For payment information to ASHA

SMS
Aapke bank account mein June, 2016 mahine ki protsahan
rashi Rs. 3500/- jama kara di gayi hai. Swasthya sewaye
pradan karne ke liye dhanyawad.

ASHA Soft NHM Rajasthan




Reporting
The most powertful tool

After complication of the entries and
verification for a given month, the reports can
been seen.

The programme generates the reports based
on the fixed parameters in master and data
entries done under various heads.

System is providing many useful reports for
State/district and blocks to making further
plan of action.




Report which are available

Non-functional ASHAs

Cases where payments are extraordinarily high
ASHAs who are performing good

Supervisors with ASHAs with low performance
PHC/CHC with lowest performing ASHAs

Blocks with ASHAs who are not performing as
per need in RCH activities

Districts with lower ASHA performance indices

Which activities are not generally taken up by
the ASHAs
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§ _Contact details
N

UL Email: ashasoft-rj@nic.in
—#%=4~ Phoneno.0141-2225685
Mob no. 9829930053,9414254324, 9413417399

G
ASHA Helplinei

Mobile no. 8290266668, 8290266669

(ASHA can inform payment related grievances on ASHA Helpline)




Changes
by
ASHA Soft




ASHAs Registered with Educational Qualification

Financial Year :| 2016-2017 j
No. of ASHAs registered with Educational Qualification
No. of ASHAs Post Education Status
Graduate _—
23 632 468 n s0 0

1 Ajmer 1511 21 1511
2 |Alwar 2654 34 1512 739 237 106 26 0 2654
3 Banswara 1354 4 1181 437 168 38 2 0 1854
4 |Baran 1276 105 620 366 117 45 13 0 1276
5 Barmer 2167 180 1054 570 247 101 3 & 2161
& Bharatpur 1606 12 586 293 133 67 15 0 1606
7  Bhilwara 1730 62 631 534 377 102 24 0 1730
8 Bikaner 976 20 712 145 38 34 7 0 376
5  Bundi 962 13 427 231 152 63 10 0 362
10 |Chittergarh 1321 21 B39 341 221 73 B 0 1321
11 Churu 1391 8 656 422 172 111 22 0 1391
12 Dausa 1257 ] 767 292 124 26 3 0 1257
13 Dholpur 830 [ 303 223 92 22 4 0 230
14 Dungarpur 1574 40 el 427 246 70 11 1 1573
15 Ganganagar 1521 11 770 429 209 77 25 0 1521
16 Hanumangarh 1091 5] 415 356 163 75 28 ] 1091
17  Jaipurl 2113 14 258 374 334 224 89 0 2113
18 Jaipur Il 1515 2 593 428 290 157 45 0 1515
19 Jaisalmer 426 B2 238 33 35 7 3 0 426
20 |alore 838 131 427 134 106 323 7 0 288
21 Jhalawar 1251 7 307 433 222 37 4 1 1250
22 Jhunjhunu 1508 4 688 461 201 128 26 0 1508
23 Jodhpur 1858 17 584 433 235 59 20 0 1858
24 Karaul 10/1 4 /39 208 I 35 plo) 0 10/1
25 Kota 1074 3 605 239 112 76 19 0 1074
26 Magaur 2367 23 1346 379 232 139 23 0 2367
27 pali 1484 8 676 467 242 82 s 0 1484
28 Pratapgarh 982 32 353 191 137 24 = 0 982
25 Rajsamand 969 19 445 272 138 BB El 0 969
30 Sawai Madhopur 546 14 315 229 2] 61 28 0 346
31 Sikar 1945 B 806 554 pEE] 167 73 0 1945
32 sirchi 527 34 244 145 80 21 3 0 527
33 Tonk 1095 16 513 253 159 58 16 0 1095
34 Udaipur 2354 33 1130 705 343 110 31 0 2354

Total 423114 936 24275 13051 6392 2746 646 8 42106




There was no evidence
about payment to ASHA
(in how many days it is
being paid) but ASHA’s
were getting the payment

in average time period of
67 days




No. of days for payments Before and After ASHASoft

!

Before 10 -

Before After

Now the time taken in payment of
incentives is 12 days

After




Whether we were able to
see how much payments
we are paying every
month ?7?
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Average Reporting Status (from April 15 to Dec.16)

40800

. J

40719

40600

B Data
entered
40404
40400 -
B Data
verified
40200
40082 B Sanctioned
40001
40000
M Released
39800
39600 - . . :

Data entered Data verified Sanctioned Released

During this year average 47720 ASHA’s benefited through ASHA Soft




Earlier we were not able to
know whether
qualification of ASHAs are
related to activeness or
not??
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ASHA'S incentive according to their Education Qualification
April,16 to Dec.16

48.32

45.25

42.73
42114

36.90

28.87

23.82

21/99
21.76

©
N
o0

0.02

% Age of Total ASHA'S % Age of Total ASHA'S % Age of Total ASHA'S % Age of Total ASHA'S % Age of Total ASHA'S
Post Graduate Graduate 12th Pass 10th Pass 8th Pass

B 5000/-& below

W 5001 to 10000

10001 to 15000

W 15001 to & above




Earlier we were not able
to know how much
iIncentive ASHAs were
taking in different type of
activities ???




Activity wise contribution of ASHAs April,15 to Dec.,16 Percentage

National Programme
1%




Activity wise contribution of ASHAs .

Nov., 2014 Activity wise contribution of
ASHAs April,15 to Dec.,16
Percentage

National
Programme
1%

National
Prog.
1%




Earlier we were not able to
know performance of
different  districts  with
respect to many activities as
per contribution by ASHAs




Performance of District under various services
(April 15 to Dec. 2016)
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Maternal Health Services (in %) .
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ASHA empowerment due to ASHA So T

JdMore than 1020 Best performing
ASHA, have been selected for higher
education through open board for 10t and
12th Std. Course fees will be borne by
Government.

JASHA Sanchar
JASHA Diwas
JdMobile Academy
JASHA Reward




ASHA Soft in News
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Recognisations...

Certificate of

Recognition awarded to Elets Knowledge
“M&H Deptt, GoR at 4th Exchange Awards
eHealth Healthcare 2015 on 5t
LEADERS’ AWARDS on May, 2015

12th March, 2015.”

National Award for
e-Governance, 2015-2016 “Silver
Award” to “M&H Deptt, GoR at
Nagpur, Maharashtra on 224
January, 2016”

SKOCH AWARD - “Order of
Merit” in 415t SKOCH Summit
for Transformative Governance
on 22nd - 23rd §ept, 2015







